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AKMI Updates: Feb -2024

About AKMI:

AKMI (Association of Karnataka Microfinance Institutions) was established in 2007 to bring
in better transparency and governance, client protection and ethical practices among the
Microfinance Institutions (MFls) in Karnataka. AKMI is registered under the Society Act 1960
and has 29 members as of now.

SI. No. | AKMI Members Number

1 NBFC -MFls 20

2 NBFCs 1

3 Society/Trusts/Other 2

4 SFBs 6
Total Members 29

AKMlI is affiliated to Sa-Dhan and MFIN, which are national level network organizations and
are self-regulatory organizations (SROs) for the microfinance industry. Both Sa Dhan and MFIN
are recognized by RBI and are monitoring the Microfinance industry very closely.

The main activities of AKMI fall into field level engagement, communication, capacity
building for members and client protection.

AKMI organizes district level meetings among its members in all districts of the state, which
is helpful in quickly identifying problematic locations, troublemakers and then working with local
administration in solving such problems.



We conduct various programmers such as FLPs (Financial Literacy Programmes) at different
districts inviting senior district level officials such as DC, SP, CEO Zilla Panchayath, Lead Bank,
NABARD etc... and the work of the sector is showcased.

We conduct street plays at various Gram Panchayath, TV episodes on success stories of
beneficiaries etc...

For the benefit of members, we conduct programmes on industry best practices in areas
such as HR, Audit, IT / digitization, Grievance handling and client protection.

We have grievance redressal cells at districts Lead MFIs and redressal cell in Bangalore with
toll free number.

AKMI is a special invitee to the State Level Bankers’ Committee (SLBC) and District Level Bankers’
Committee in every district where we can update the happenings in the sector.

AKMI Members are also conducting social events, conducting financial literacy
programs, construction of toilets, financial assistance to Mid-Day meal program
(Akshaya Patra foundation), etc. as part of their CSR activities. Our members have also
taken up lot of initiatives to combat distress during Covid Pandemic, flood, etc...

AKMI Outreach:

Particulars Sep-2023 June-2023 March-2023
MFI Members 27 27 27
No of Branches 2616 2498 2473
No of Staff 34659 31045 30835
Loan Borrowers accounts (in Lakhs) 108.53 101.81 100.89
Outstanding (Amt. in Crs.) 50852.73 46706.73 46400.07

AKMI Bi- Monthly District Meetings in Karnataka:

AKMI is operating in all 31 Dist. of Karnataka and has 30 District AKMI units having the
leadership of a Lead MFI and Co-Lead MFI to each district. The lead MFI who is having major
exposure in the district is conducting district level AKMI meeting bimonthly on the fixed day.
These meetings are attended by members of AKMI who are operating in the district by area




representatives. AKMI district meetings are mainly concentrating on field issues and seeking
remedies for the issues in the field and may discuss latest developments in the microfinance

sector, CB report, staff issues etc.

The lead MFI having AKMI district grievance redressal cell is handling MFI clients’ grievances in

the field, and have liaison with AKMI HO.

Particulars Feb-2024 December-2023 |October-2023
No of District in Karnataka 31 31 31
No of AKMI dist. units 30 30 30
No. of Meetings Conducted 30 30 30
Next bi-monthly meeting
will be in April- 2024

Contact AKMI Ombudsman:

OMBUDSMAN,

AKMI, H.NO:3, 1t Floor 1st cross

1°t Main Kodigehalli Main Road

Bhadrappa Layout

Nagashettihalli, Bengaluru. Toll Free No: 1800 - 4255654

Particulars Feb-2024 Jan-2024 Dec-2023

No of Grievances calls Received 18 43 33

No of Grievances calls Solved 17 43 33

Pending — i) Insurance

ii) Loan not yet 1

sanctioned

iii) CB report Problems




Ombudsman at AKMI HO, Bangalore is having toll free helpline Number: 18004255654.
MFI customer/s may approach AKMI ombudsman if their grievance is not solved by concerned
MFI regarding-

Staff behavior
Charging of higher rate of Interest than stipulated by RBI

Any unreasonable delay or denial of micro credit

# Observations: NO major field level issues. By and large disbursement of loan and Collection
improved to a great extent in all the districts.

AKMI Activities/Meetings during Feb — 2024

SI.No

Date

Particulars

Remarks

01-02-2024

Visited Vijayapura

AKMI Ombudsman Mr. R V Kulkarni met Sri. Ramanna Athani,
CAO. Zilla Panchayath, Vijayapura alongwith Sri Rudrappa,
Regional Manager, L& T finance. They also visited Fincare
Small Finance Bank, Vijayapura.

02-02-2024

Visited BEL Ground

Met BEL Ground officials for cricket tournament to be held
from 3™ February

03-02-2024
& 04-02-24

AKMI Cricket league-2024

We conducted Cricket tournament on 3™, 4th & 11th
February. 12 teams from our member MFls participated in
the tournament.

07-02-2024

Visited Kolar

Team AKMI met Kolar DC Mr. Akram Pasha(lAS) for inviting
him to FLP at KEB Samudaya Bhavan, Kolar on 08t February.

We also met Mr. Sudhir LDM Kolar. We also visited office of
SP, Dy SP, CEO ZP , CDPO for inviting for the program.

Mr. Yathish, Director RUDSETTI and Mr. Vijayakumar are also
invited

07-02-2024

Kolar AKMI Meeting

AKMI FLP Preparatory meeting of member MFIs at Kolar




6 08-02-2024| FLP at Kolar Conducted FLP at KEB Samudaya Bhavan, Kolar. CDPO
madam Mrs. Shivamma inaugurated the program. Though DC
, CEO were very much interested to address the beneficiaries
they couldn't make it as the Hon'ble CM 's Jansampark sabha
was suddenly fixed .
7 09-02-2024| Visited MS Building Met PA to Revenue Secretary Mr. Rajendra Kattaria
8 11-02-2024| AKMI Cricket League Fincare SFB came out successfully as Winners of the
2024 (Semi & Final tournament & Ujjivan SFB bagged the Runners title.
Matches) Man of the series was Mr. G V Umashankar Reddy from IIFL
Samasta. Mr. Umesh from Ujjivan SFB was declared best
batter & Mr. Praveen Saligrama from CAGL declared best
bowler of the tournament.
9 14-02-2024| Sa-Dhan Webinar Attended Sa-Dhan Webinar on Credit Risk and Income
Assessment
10 15-02-2024 | MFIN-AKMI Karnataka MFIN-AKMI Karnataka State Chapter Meeting at Hotel 1V
State Chapter Meeting Sanctum, Bangalore
11 24-02-2024| Haveri MFIs meeting The Tahasildhar Rattihalli (Haveri Dist.) called for a meeting
of MFIs on 27t February. The meeting of MFls at office of
Lead MFI ( Navachetana) was arranged to discuss the issues.
12 26-02-2024| Visited Vikasa Soudha Met PA to Revenue secretary Mrs. Rashmi Mahesh —trying

for her appointment
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Visited Fincare Small Finance Bank, Vijayapura
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AKMI Team met Kolar DC Mr. Akram Pasha(lAS) for inviting him to FLP at KEB Samudaya Bhavan, Kolar
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AKMI Cricket Leaque-2024:
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Team Navacﬁetana

IIFL Samasta team



Team L&T

Fincare SFB Team




Jana SFB Team

Team NABFINS



Ujjivan SFB Team

Suryoday Team



Team Saggraha

Chaitany:: T’eam



Team CAGL

Belstar Team
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@ Zoom Meeting

Sign in
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Sa-Dhan Webinar on Credit Risk and Income Assessment on 14.02.2024
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Media publications during Feb - 2024 (Source- Google alerts)
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Budget 2024: Small finance banks and MFIs pitch for funding support and sector-oriented policies
Moneycontrol (01.02.2024)

NABARD organises workshop for women SHG leaders - greaterkashmir (01.02.2024)

Budget 2024 provides big boost for many sectors - The Economic Times (03.02.2024)

Muthoot Microfin to open up to 30 branches in Telangana and AP this quarter: CEO -Moneycontrol (03.02.2024)

Banks must differently assess small MFIs - The Financial Express (05.02.2024)

Fusion Micro Finance Q3 results: Profit rises 23% to Rs 126 crore - Business Standard (06.02.2024)

Jana Small Finance Bank IPO Review - GMP, Financials and More - Trade Brains (07.02.2024)

Buy Fusion Micro Finance, target price Rs 720: Motilal Oswal - The Economic Times (08.02.2024)

Micro-finance Institutions seek more penetration in terms of household coverage -Moneycontrol (13.02.2024)

Axis Bank, Muthoot Microfinance partner with Yubi for lending to MFIs - Moneycontrol (14.02.2024)

NBFC-MFIs post 80% growth in net profit at Rs 1105 cr for Q3 FY?24 | Company Results
Business Standard (15.02.2024)

Muthoot Finance invests additional Rs 300 crore in Belstar Microfinance | Business Upturn (15.02.2024)

Online Microfinance Market to Witness Revolutionary Growth - openPR.com  (16.02.2024)

Muthoot Microfin's Suvidha Loan Catalyzes Growth with 287 Crore Disbursement

BNN Breaking (20.02.2024)

Microfinance industry loan portfolio will rise to Rs 4.24 lakh crore by March-end

Moneycontrol (22.02.2024)

SIDBI's outstanding to MFI sector to touch Rs 10,000 crore this fiscal: Official
Deccan Herald (22.02.2024)

A Decade of Transformation: How Bandhan Bank Redefined Microfinance in India

BNN Breaking (23.02.2024)

CreditAccess Grameen crosses 225,000 crore AUM for the first time - CNBC TV18 (27.02.2024)

Sidbi to revamp India Microfinance Equity Fund - The Economic Times (27.02.2024)



https://www.google.com/url?rct=j&sa=t&url=https://www.moneycontrol.com/news/business/budget/budget-2024-small-finance-banks-and-mfis-pitch-for-funding-support-and-sector-oriented-policies-12155371.html&ct=ga&cd=CAEYACoTNzI4NjcwNjMzOTA1NTQ5MzkxNTIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw2jlXkr6T265L2he045Sern
https://www.google.com/url?rct=j&sa=t&url=https://www.greaterkashmir.com/todays-paper/business-todays-paper/nabard-organises-workshop-for-women-shg-leaders/&ct=ga&cd=CAEYAioTNzI4NjcwNjMzOTA1NTQ5MzkxNTIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw2zLYqvyh8wsx47qN4iMcl7
https://www.google.com/url?rct=j&sa=t&url=https://m.economictimes.com/markets/stocks/news/budget-2024-provides-big-boost-for-many-sectors/articleshow/107338692.cms&ct=ga&cd=CAEYACoUMTE3MjUyNjgzNDUwNTAwMjA1NDEyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw0XVobM6XsmABjTV9YkLUFz
https://www.google.com/url?rct=j&sa=t&url=https://www.moneycontrol.com/news/business/muthoot-microfin-to-open-up-to-30-branches-in-telangana-and-ap-this-quarter-ceo-12183421.html&ct=ga&cd=CAEYAioUMTE3MjUyNjgzNDUwNTAwMjA1NDEyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw1LdbXZLoqtMh64LojM45OJ
https://www.google.com/url?rct=j&sa=t&url=https://www.financialexpress.com/business/banking-finance-banks-must-differently-assess-small-mfis-3384049/&ct=ga&cd=CAEYACoTNzg2NTE0MzY4Mjk0MDU5Mzg5NjIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw0BFwaEMn5MCYMmRYxUR6qc
https://www.google.com/url?rct=j&sa=t&url=https://www.business-standard.com/companies/results/fusion-micro-finance-q3-results-profit-rises-23-to-rs-126-crore-124020501602_1.html&ct=ga&cd=CAEYACoUMTgwODc0MDkwMDMzNTE0ODY0ODEyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw2YgVKJfzBt4_Zo-3prD2jD
https://www.google.com/url?rct=j&sa=t&url=https://tradebrains.in/jana-small-finance-bank-ipo-review-gmp-financials-and-more/&ct=ga&cd=CAEYASoTNjIwNzczNjQ5MzMyNDUxNzc3NDIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw0-Hsrwk5PKQURP9xZeBI-4
https://www.google.com/url?rct=j&sa=t&url=https://m.economictimes.com/markets/stocks/recos/buy-fusion-micro-finance-target-price-rs-720-motilal-oswalnbsp/articleshow/107476110.cms&ct=ga&cd=CAEYACoUMTc4MTE2Nzc4ODE4NDAwNjIyNDAyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw3jJrxm7Jr0Kg7xsRRksLTC
https://www.google.com/url?rct=j&sa=t&url=https://www.moneycontrol.com/news/business/micro-finance-institutions-seek-more-penetration-in-terms-of-household-coverage-12251481.html&ct=ga&cd=CAEYACoUMTUxNDMxOTQzNjYwNzczODYzOTcyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw0WH42ti8SH-V1VIYa5Q2Yy
https://www.google.com/url?rct=j&sa=t&url=https://www.moneycontrol.com/news/business/axis-bank-muthoot-microfinance-partner-with-yubi-for-lending-to-mfis-12261511.html&ct=ga&cd=CAEYACoUMTA4NDk2OTM0NDk1NTMwMjM3NjcyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw2EMq8ZAhmed8kvHdlezLEm
https://www.google.com/url?rct=j&sa=t&url=https://www.business-standard.com/companies/results/nbfc-mfis-post-80-growth-in-net-profit-at-rs-1-105-cr-for-q3-fy24-124021401653_1.html&ct=ga&cd=CAEYACoUMTM4NDE2MjczMjExMDk1MDY2MzEyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw0TcYP6JYiqxbSzC_CVMljw
https://www.google.com/url?rct=j&sa=t&url=https://www.businessupturn.com/business/corporates/muthoot-finance-invests-additional-rs-300-crore-in-belstar-microfinance/&ct=ga&cd=CAEYAioUMTM4NDE2MjczMjExMDk1MDY2MzEyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw0Rqq8Fe9iua_RlI1CiyGnj
https://www.google.com/url?rct=j&sa=t&url=https://www.openpr.com/news/3386384/online-microfinance-market-to-witness-revolutionary-growth&ct=ga&cd=CAEYASoTMTg4ODgyOTYxNTg4NzQ4MzExMjIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw0Idgtul5EgNRi-9mo0z50_
https://www.google.com/url?rct=j&sa=t&url=https://bnnbreaking.com/finance-nav/muthoot-microfins-suvidha-loan-catalyzes-growth-with-87-crore-disbursement&ct=ga&cd=CAEYAioTNjY3MzcyODMzNDA2Nzg4ODM5MzIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw0__S3mJbwPKnCUtSWD8kHM
https://www.google.com/url?rct=j&sa=t&url=https://www.moneycontrol.com/news/business/microfinance-industry-loan-portfolio-will-rise-to-rs-4-24-lakh-crore-by-march-end-mfin-ceo-alok-misra-12328581.html&ct=ga&cd=CAEYACoUMTQ5MzE5MTAyNjQ0NzE2Mzk2MzkyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw3tQiN_XC1HZJT-Oya1LWiC
https://www.google.com/url?rct=j&sa=t&url=https://www.deccanherald.com/business/companies/sidbis-outstanding-to-mfi-sector-to-touch-rs-10000-crore-this-fiscal-official-2905559&ct=ga&cd=CAEYASoUMTQ5MzE5MTAyNjQ0NzE2Mzk2MzkyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw1HvUt18gmG5_gBgVZY4MuP
https://www.google.com/url?rct=j&sa=t&url=https://bnnbreaking.com/finance-nav/a-decade-of-transformation-how-bandhan-bank-redefined-microfinance-in-india&ct=ga&cd=CAEYASoUMTU0OTAxNDQwMTMzMjI4MjQ3OTgyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw06YxZCsrbsQBUFWNGz6aG_
https://www.google.com/url?rct=j&sa=t&url=https://www.cnbctv18.com/market/creditaccess-grameen-aum-crosses-25000-crore-for-first-time-historic-mcap-shares-price-19132051.htm&ct=ga&cd=CAEYASoSOTY0ODc3NDgyOTkyNDUwOTI0Mhw1ZGNlMDVlNGQ3MjFjYjJjOmNvLmluOmVuOklO&usg=AOvVaw2JPth6rsmd6EgSwg8hr-ID
https://www.google.com/url?rct=j&sa=t&url=https://m.economictimes.com/markets/stocks/news/sidbi-to-revamp-india-microfinance-equity-fund/articleshow/108016886.cms&ct=ga&cd=CAEYACoSOTY0ODc3NDgyOTkyNDUwOTI0Mhw1ZGNlMDVlNGQ3MjFjYjJjOmNvLmluOmVuOklO&usg=AOvVaw1ls7dWw4RmMxu2aUfTzvxd




