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AKMI Updates: Feb - 2025

About AKMI:

AKMI (Association of Karnataka Microfinance Institutions) was established in 2007 to bring in
better transparency and governance, client protection and ethical practices among the
Microfinance Institutions (MFIs) in Karnataka. AKMl is registered under the Society Act 1960 and
has 31 members as of now.

SI. No. | AKMI Members Number

1 NBFC -MFls 23

2 NBFCs 1

3 Society/Trusts/Other 1

4 SFBs 6
Total Members 31

AKMlI is affiliated to Sa-Dhan and MFIN, which are national level network organizations and
are self-regulatory organizations (SROs) for the microfinance industry. Both Sa Dhan and MFIN
are recognized by RBI and are monitoring the Microfinance industry very closely.

The main activities of AKMI fall into field level engagement, communication, capacity
building for members and client protection.

AKMI organizes district level meetings among its members in all districts of the state, which
is helpful in quickly identifying problematic locations, troublemakers and then working with local
administration in solving such problems.



We conduct various programmers such as FLPs (Financial Literacy Programs) at different
districts inviting senior district level officials such as DC, SP, CEO Zilla Panchayath, Lead Bank,
NABARD etc... and the work of the sector is showcased.

We conduct street plays at various Gram Panchayath, TV episodes on success stories of
beneficiaries etc...

For the benefit of members, we conduct programs on industry best practices in areas such
as HR, Audit, IT / digitization, Grievance handling and client protection.

We have grievance redressal cells at districts Lead MFls and redressal cell in Bangalore with
toll free number.

AKMI is a special invitee to the State Level Bankers’” Committee (SLBC) and District Level Bankers’
Committee in every district where we can update the happenings in the sector.

AKMI Members are also conducting social events, conducting financial literacy
programs, construction of toilets, financial assistance to Mid-Day meal program (Akshaya
Patra foundation), etc. as part of their CSR activities. Our members have also taken up
lot of initiatives to combat distress during Covid Pandemic, flood, drought etc...

AKMI Outreach:

Particulars Sept-2024 June-2024 Mar-2024
MFI Members 31 31 28
No of Branches 3090 3056 3019
No of Staff 37367 37345 36859
Loan Borrowers accounts (in Lakhs) 109.88 112.09 111.22
Outstanding (Amt. in Crs.) including 59367.76 60189.35 60597.78
BCs ‘ fig reflected in Banks’ books

AKMI Bi- Monthly District Meetings in Karnataka:

AKMI is operating in all 31 Dist. of Karnataka and has 30 District AKMI units having the

leadership of a Lead MFI and Co-Lead MFI to each district. The lead MFI who is having major
exposure in the district is conducting district level AKMI meeting bimonthly on the fixed day.
These meetings are attended by members of AKMI who are operating in the district by area



representatives. AKMI district meetings are mainly concentrating on field issues and seeking
remedies for the issues in the field and may discuss latest developments in the microfinance
sector, CB report, Ring leader problems, staff issues etc.

The lead MFI having AKMI district grievance redressal cell is handling MFI clients’ grievances in
the field, and have liaison with AKMI HO.

Particulars February-2025 |December-2024 [September-2024
No of District in Karnataka 31 31 31

No of AKMI dist. units 30 30 30

No. of Meetings Conducted 30 30 30

Next bi-monthly meeting will be

in April - 2025

Contact AKMI Ombudsman:

OMBUDSMAN,

AKMI, H.NO:3, 1t Floor 1st cross

1°t Main Kodigehalli Main Road

Bhadrappa Layout

Nagashettihalli, Bengaluru. Toll Free No: 1800 — 4255654

Particulars Feb-25 Jan-25 Dec-2024
No of Grievances calls Received 23 35 28
No of Grievances calls Solved 21 35 28

Pending —i) Insurance

ii) Loan not yet 2
sanctioned

iii) CB report Problems




Ombudsman at AKMI HO, Bangalore is having toll free helpline Number: 18004255654. MFI
customer/s may approach AKMI ombudsman if their grievance is not solved by concerned MFI

regarding-

Staff behavior
Charging of higher rate of Interest than stipulated by RBI

Any unreasonable delay or denial of micro credit

# Observations: At few places problems like over lending, complaints on staff behavior with
customers and ring leader menace are observed. The disbursement of loan and Collection
slowed down to little extent. We formed a team of four persons in each district (Lead, Co-lead
and other two member MFIs) to rush to the help of MFIs facing problems because of public
protests in some areas . More clarity is expected by GOK about ordinance.

AKMI Activities/Meetings during Feb - 2025

SI.
No

Date

Particulars

Remarks

05.02.2025

Visited Vijayavani office

Team AKMI (Mr. Salimath, Mr. Anand Rao, Mr. Hegde) met
Editor of Vijayavani newspaper Mr. Channe Gowda. We took
help of PR agency Mr. Sharma. The editor gave a patient
hearing and gathered additional information to know the crux
of the problem. We feel he is now having information on
different dimensions of the issue. Hopefully we may get
balanced reporting from Vijayavani in future.

06.02.2025

Meeting with Chief
Secretary & Hon’ble
Revenue Minister

Team AKMI (Mr. Salimath, Mr. Nagendra Mali, Mr. Hegde)
along with Mr. Nanaiah accompanied Sa Dhan ED and CEO Mr.
Jiji Mammen for meeting Chief Secretary, Mr. Ponnanna Legal
advisor to Chief Minister, Hon’ble Revenue Minister Mr.
Krishna Bhyregowda & also advocate Mr. Venkatesh.

Requested them for replacing the word ‘Microfinance’ with
‘lending Institutions’ and bring out more clarity to avoid
confusion in the field.

07.02.2025

Visited Tiptur

Team AKMI met Tiptur Tahsildar Pawan Kumar KAS & CPI
Venkatesh C.

11.02.2025

Mr. Karthik (Sa-Dhan)

Mr. Karthik (Sa-Dhan) visited our office, discussed various
issues and strategies.

12.02.2025

Shimoga DC meeting

There was a meeting organised by District Collector in

Shimoga. SP, LDM, AGM NABARD and few Govt officials were




also there. Almost all operating MFIs, SFBs and Banks
attended the meeting /. Representatives from Pawn Broker
Association were also called. The following points were
emphasized by the District Collector in the meeting.

1. The District Administration is not against MFls as
Microfinance promotes Financial Inclusion.

2. There is a need for diligence in Lending practices like not
lending beyond 4 loans, not pushing loans beyond capacity of
borrowers which may lead to debt trap.

3. Not to over lend based on Target and Profits.

4. Not to visit clients in odd hours ie after 6 PM, not to visit
workplace of clients, not to shame clients or harass them. If
complaints come necessary action will be taken.

\We shared with DC that all our members have been advised to
adhere to Code of Conduct and Fair practice code strictly. We
also explained about Microfinance status in the district.

Overall, the meeting ended with positive note, the Collector
said hopefully we don't meet again due to any issues related
to Microfinance.

14.02.2025

AKMI Meeting (Virtual)

Conducted meeting (Virtual) at 4 pm to discuss about the
recent developments with all senior field staff explaining
about ordinance, precaution & code of conduct etc..

17.02.2025

Visited Bagalkot

Attended the meeting organized by Bagalkot DC Smt. K M
Janaki IAS & Amarnath Reddy IPS, SP. LDM was also present.

All operating MFIs attended the meeting. We made our
submission and clarified that the ordinance clearly says that it
is not applicable to RBI regulated entities. They said they want
MFIs to operate and requested to ensure that there should
not be coercive methods of recovery. Terms of loan should be
in local language and RBI guidelines to be followed. They will
take necessary actions if any complaints are there. We told
them that we had advised members to follow code of conduct
strictly and same is being monitored.

17.02.2025

AKMI Meeting at Bagalkot

Had AKMI meeting with MFI members.

18.02.2025

Visited Vijayapura

AKMI along with Sa-Dhan had a Meeting with Superintendent
of Police, Vijayapura district and discussed with him regarding
Microfinance in the district. He clearly mentioned that the
ordinance is not applicable to RBI regulated entities. He asked
us to sensitize our members to ensure that RBI guidelines are
followed. He said in case of any violations and complaints,




necessary action as per law would be taken. They were quite
positive.

10 | 18.02.2025 |Arranged Meeting at BSS |Arranged online meeting of BCs against whom caveat has
office been filed by Govt. of Karnataka. Senior officials of BSS,
SKDRDP, NOCPL, Save-Saggraha & Sub-K joined the meeting.
Decided to send a request to Govt. to remove the confusion
regarding Banking Correspondences.

11 19.02.2025 |Met DC, Vijayapura AKMI team had a Meeting with Deputy Commissioner Mr. T.
Bhoobalan, IAS, Vijayapura district and discussed with him
regarding Microfinance in the district. He clearly mentioned
that the ordinance is not applicable to RBI regulated entities.
He asked us to sensitize our members to ensure compliance of
RBI guidelines.

12 | 20.02.2025 |AKMI—Sa-Dhan For southern districts of Karnataka about discussion on

Orientation programme |Ordinance, handling objections of District Administration,
(Virtual) Police, Rules to be followed in field, Dealing with overdue
borrowers. Do’s & Don’ts by MFlIs etc.,

13 | 21.02.2025 |AKMI —Sa-Dhan Virtual [For northern districts of Karnataka about discussion on

Orientation programme |Ordinance, handling objections of District Administration,
(Virtual) Police, Rules to be followed in field, Dealing with overdue
borrowers. Do’s & Don’ts by MFIs etc.,

14 | 21.02.2025 |Met Principal Secretary  [Mr. V N Hegde (AKMI) met Principal Secretary Finance,

Finance & SLBC Convenor [Secretary and advisor to Finance Division, GOK. Also met
Convenor and GM SLBC and AGM SLBC. Handed over Sa-Dhan
letter along with copy of RBI circular and explained about
position of BC as extended arm of Bank., requested for more
clarity in the ordinance.

15 | 24.02.2025 [Sa-Dhan meeting (Virtual) |Attended online meeting organized by Sa-Dhan for
CEOs/COOs/Business Heads of the MFIs, SFBs and Banks
Operating in Karnataka.

16 | 25.02.2025 |LDM & DRCS Spoke to Lead Bank & DRCS (Davanagere, Chitradurga &
Belagavi) clarifying about ordinance. Registered Entities are
not required to register with local authorities.

17 | 25.02.2025 |Meeting with Chaitanya [With Risk Management Team (Chaitanya) for keeping track of

Team (Virtual) media reports.

18 | 28.02.2025 |AKMI Meeting (virtual)  |Arranged meeting to discuss about script for Kannada

celebrity endorsement. Mr. Shanta Kumar (L&T), Mr. Pradeep
B (Ujjivan) & Mr. Panchakshari (BSS) & Mr. Uma Shankar

Sharma (PR) attended the meeting.
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28.02.2025

AKMI helpline

Came out with Advertisement in three Kannada dailies
(Vijayavani, Vijay Karnataka and Prajavani) giving details of 3
helplines (Kalburgi, Davanagere & Mysore) set up by AKMI for
redressing customers’ grievances.
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10.02.2025

27.01.2025 to [Financial Literacy

Programs (Street Play)

Arranged street plays in various places of Kalburgi district.

Team AKMI met CPI Venkatesh C. in Tiptur on 07.02.2025




DC Meeting in Shimoga on 12.02.2025
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Attended the meeting organized by Bagalkot DC and SP along with Mr. Karthick (Sa-Dhan) on 17.02.2025




AKMI meeting with MFI members at Bagalkot on 18.02.2025

Mr. R V Kulkarni (AKMI) & Mr. Karthick (Sa-Dhan) met Superintendent of Police, Vijayapura on 19.02.2025 & handed
over AKMI Reports to him.
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AKMI - Sa-Dhan Virtual Orientation programme (Virtual) for DM’s & RM’s of MFls, SFBs and Banks operating in southern
districts of Karnataka on 20.02.2025
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AKMI Team met Vijayapura Deputy Commissioner Mr. T Bhoobalan IAS on 19.02.2025
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Meeting with Risk Management Team (Chaitanya) for keeping track of media reports on 25.02.2025
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Pattana, Kalburgi on 03.02.2025
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Tavaregere, Kamalapura, Kalburgi on 05.02.2025

Kamalapur, Kalburgi on 04.02.2025
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Sharanashirishi, Kalburgi on 06.02.2025
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Rajapura, Kalburgi on 09.02.2025

Shahbad Nagara, Kalburgi on 09.02.2025
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Is Microfinance harming the poor people in Karnataka???

Microfinance is an RBI regulated financial intermediation activity. Banks, Small Finance Banks, NBFC-MFIs and
NBFCs are the formal institutions extending micro finance. As per RBI, microfinance is defined as a NON
COLLATERAL loan given toa POOR household with Less Than Rs.3 LAKH ANNUAL INCOME.

The institutions which are giving such loans are mostly registered with RBI and regulated by it. In addition, RBl has
ppblmpa two Self-Regulatory organisations (SROs) to monitor the Mlcroﬁnanceuctlvlﬁes Them are about 50

‘ ‘m\ﬂn&d entities operating in Karnataka at present. le) e

\

r ne-inltamnh
Kamh is one the leading States in the country inFinancial Inclusion throughmicrofinance.lt is here where
micmﬂmnae was borne some 40 years back. SHG Bank llnkoee programme was started by NABARD along with
DAin1987 !

30th November 2024, there are about 65 I.akh unique borrowers in the State benefitting from formal
mtl services provided by microfinance lnsﬁtuﬂons regulated by RBI. The Microfinance portfolio is about
37,356 Crores which is provided by RBI regulated institutionsdoing microfinance, like. In addition, there is a |
unique programme by Banks, which finances poor people through: Business correspondent mode, whi
channelizes loansto the poor households. There is about 21,000 Crores oumndms to around 30 lal
households.There are also SHG Bank linkage programmerun by State Rural lopment department of t
Government and NGOs. Together the approved microfinance programme suppo neaerone crore ho
poorand provides aroundRs.60,000 crores.
The Microfinance institutions borrow from higher lending institutions and provide a'efdltat the doors!
poor people and collect from their door step with minimum hassles. The loans gmna_fe without any
Sa-Dhan, an SRO, has studied the ground position in Karnataka. Most of the problems that have come
_| name of microfinance in Karnataka are caused mostly by otherinstitutions that are not Mlcroﬂnaneq
m are many players in the field which mimic MFls in their operat:lons and are mostly outside th
Il or members of SROs. Moreover, local influential persons work as ring Iqaders and be
m\»\llfsuch actions are also wrongly attrlbutedﬁoMFls 2 uf § 1 '

»fthe MFls are regulated by RBI. Nmost%%ofﬂfeloanspoﬂfollo under microfinan
ated entities. There are two SROs, one being Sa-Dhan overseeing the activities
bed . EOnduct (COC) fortheMFls which is closely r monitored. The yegu

han A ~Therelsad9dlateds van
'bylenders, SROand Rsmaddressaﬂmm bormwcmnaqmelvm i
The loans are provided in a transparent manner as pricing and other details a
ded to borrowers in local language. The rate of interest charged by MF
q lymonitored by RBI.
/ lated MFI’s under aegis of Self Reguw Omanlsations (SRO) ha
ss support policies & systems to help &Qe borrowers in distress
reschpdullng in such a manner to make it easlerforﬂlem to repay over pe
thelrlneomegeneraﬁngacﬁvity :

Mluqﬂnlnce anddktnss —Reality check )
The bomwers of microfinance are people from the bottom of the pyra
formalhankmg system. These people generally depend on money lenc
lo%per month. The mlcmﬁnance institutions which generally lend
mode,ata rate of interest as regulated by the RBI. \
Most of the issues that we see are mislabelling of loans of local and
microfinance loans by lending institutions as Microfinance whic
looking forward to the Bannlng of Unregulated Lending A
theissue,

We are committed to stand by the poor people of Karnataka
creditinamost transparent and hassle free manner

AKMI-mmel Association of Microfinance instit
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Media publications during February - 2025 (Source- Google alerts)

Stress in MFIs, MSME space should stabilise in coming months: Experts | Finance News
Business Standard (01.02.2025)

Karnataka Makes Aggressive Loan Recovery A Non-Bailable Offense - KNN India (01.02.2025)

Govt will soon enact ordinance to curb harassment by MFls: Min - The Times of India ( 01.02.2025)

Decoding financial inclusion loans in rural India - NewsBytes (01.02.2025)

Budget 2025: Grameen credit score to give women-led SHGs a big boost | Fortune India (02.02.2025)

IFC commits $50 million to CreditAccess Grameen - The Economic Times (03.02.2025)

Karnataka's Crackdown on Coercive Microfinance Practices | Law-Order - Devdiscourse (04.02.2025)

Cracking down on loan sharks: Karnataka's microfinance ordinance explained - The News Minute (06.02.2025)
Karnataka Governor returns state's microfinance ordinance over harsh penalties India Today (08.02.2025)
How has microfinance grown in India in the past 5 years? - The Financial Express (12.02.2025)

Financial Feminism: The Evolution of Microfinance and Self-Help Groups in India (13.02.2025)

Karnataka Governor approves microfinance ordinance after government resubmission - India Today (13.02.2025)

Karnataka brings into force law to prevent coercive loan recoveries in microfinance sector
The Indian Express (14.02.2025)

RBI governor tells NBFCs to ensure fair treatment of customers - Banking & Finance News
The Financial Express (14.02.2025)

Karnataka MFI ordinance: Collections likely to get impacted in state - Moneycontrol (14.02.2025)

India's Microfinance Sector Hits Rs 4.08 Lakh Cr, Rising Defaults A Concern - BW BusinessWorld (15.02.2025)

K'taka microfinance ordinance effect: MFl loan disbursements may slow down - Business Standard (15.02.2025)
Sa-Dhan calls the Karnataka Government's Ordinance of Regulating the Microfinance ... Sangri Today (17.02.2025)
Karnataka's new Ordinance and the state of microfinance sector - The Hindu (20.02.2025)

Satin Creditcare Earns 'Very Good' Sustainability Rating from Moody's By Investing.com - Investing.com (22.02.2025)
Why India Has a Micro-Finance Crisis - The Wire (23.02.2025)

Surekha Marandi Returns To Satya MicroCapital As Independent Director - BW People - BW People (24.02.2025)

Microfinance Portfolio Across Lenders Shrinks By 3.53% In Q3, Asset Quality Stress Rises - NDTV Profit (26.02.2025)
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