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The biggest challenge came in the form of Kolar Crisis
during January ‘09, where in ANJUMAN Committee had
issued a Fatwa to its community members not to repay
the loans availed by them from the Microfinance
Institutions. AKMIs efforts to talk to the members of
Anjuman did not prove much fruitful. AKMI the tirelessly
took up the matter with the Superintendent of Police, the
Deputy Commissioner, Deputy Governor of Reserve
bank of India, Lead Bank officials and various other
Government functionaries, appraising them about the
crisis and seeking their intervention. Even though AKMI
was not able to restore normalcy in the functions of
MFis, AKMI effectively countered the propaganda
created by Jaya Karnataka Sangha and Karnataka
State Farmers Association in Ramanagar. Through a
series of write-ups and items of clarifications AKMI was
able to nip the crisis in its bud.
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56

PROFILE & ASSOCIATION
WITH MFIS

Majority Clients (70%)
belong to backward
communities. Average
monthly family income
of Rs. 23k with labour as
main source of income

Mature client segment with 47% being
client for more than 5 years. Significant
increase in quantum of loan.

IMPACT
Positive Impact on @ @
income, livelihoods,
business & family @

well-being.

A good 60% stated high@ @

positive impact.

Micro finance attributed by clients for
increasing social status of women &
financial decision making

PERCEPTION AND
SATISFACTION

Most preferred
financing
institutions by 89%
Highly satisfied
(98%)

High satisfaction on non-financial
aspects such as behavior (76%),
Grievance redressal (68%) and
understanding of issues (69%).

FINANCIAL LITERACY &
DIGITAL READINESS

All'100% members
trained though CGT &

Financial literacy
trainings. .

High impact of FL

trainings - regular

savings habit, loan management and
planning for short term & long-term
goals.

Digital readiness & willingness with
increased ownership of smartphones &
using digital apps like UPI.
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PR0T RNBEREHTONT, OpeLsor T 20218 TFes, By BEOTIA BOONTY FHON FOOLHT MOHI 1086
VBITR BT TROOT FpeeFrgpedodne 5od Tn. 2,52,181 dnewdnsonds. 28 TOBNAD, 5 Be0TRES
BEEBAWD B 595 BEATY 217 QODFANT TRVT 3.83 TIOF FOTRALRONT DODTTONY WOTWRD T3
2O 20,065 SNTXTW 0eFCNT. TS FPOMOTON L8 QB TOT B Te. 18,894 =T 90% TONYIY,
B0 YVTITI® VT EBNVMON WIRSONT.

2RBCNTVT! O 7% BPWS 2020-218 TR JITFTY O DITHONY 3¢.200D, APIRXINT. 3o
TLeTY TR W, WONTTECOR TYI O, BROLT), T0ITT MITY TpIF TLEINT.
Fpeer e FReIOINTYI T B W) YOITT JHREINTY [P, VFOAT. BIeo T3P 38% 00T 39%F
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Indicators Type of Lenders' As of March 2021 | Lender Share(%) ‘ Y-o0-Y Growth (in%)
NBFC-MFls 361 34% -7%
Banks 416 38% 14%
Number of Active ~ SFBS 177 16% 5%
loans (in lakhs) NBFCs 78 7% 18%
Non-profit MFIs _ 54 5% _ 2%
NBFC-MFls 79,399 31% 6%
Banks 110,121 44% 20%
loan Outstanding  SFBS 40,175 16% -13%
(Rin crores)? NBFCs 19,016 8% -6%
Non-profit MFIs 7 3470 1% 7 7%
NBFC-MFls 60,097 30% -23%
Banks 1,06,277 52% -9%
Amount disbursed  SFBS 24,723 12% ~36%
(in crores)? NBFCs 10,150 5% -41%
Non-profit MFls 2,015 1% -46%
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