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AKMI Updates: March-2023

About AKMI:

AKMI (Association of Karnataka Microfinance Institutions) was established in 2007 to bring
in better transparency and governance, client protection and ethical practices among the
Microfinance Institutions (MFIs) in Karnataka. AKMI is registered under Society Act 1960 and
has 28 members as of now.

SI. No. | AKMI Members Number
1 NBFC -MFls 19*
2 NBFCs
3 Society/Trusts/Others
4 SFBs
Total Members 28

Vaya (NBFC — MFIs), Prakruthi (Society), did not renew membership for 2021-22 & 2022-
23; Microbuild (others) did not renew for 2022-23 and Madura MFI is merged with CAGL.
Asirvad has to pay fees / contribution for 2022-23.

AKMI is affiliated to Sa-Dhan and MFIN, which are national level network organizations
and are self-regulatory organizations (SROs) for the microfinance industry. Both Sa Dhan and
MFIN are recognized by RBI and are monitoring the Microfinance industry very closely.

The main activities of AKMI fall into field level engagement, communication, capacity
building for members and client protection.

AKMI organizes district level meetings among its members in all districts of the state which
is helpful in quickly identifying problematic locations, trouble makers and then working with
local administration in solving such problems.

We conduct various programmers such as FLPs (Financial Literacy Programmes) at different
districts inviting senior district level officials such as DC, SP, CEO Zilla Panchayath, Lead Bank,
NABARD etc... and work of the sector is show cased.



We conduct street plays at various Gram Panchayath, TV episodes on success stories of
beneficiaries etc...

For benefit of members we conduct programmes on industry best practices in areas such
as HR, Audit, IT / digitization, Grievance handling and client protection.

We have a grievance redressal cells at districts Lead MFIs and redressal cell in Bangalore
with toll free number.

AKMl is a special invitee to State Level Bankers’ Committee (SLBC) and District Level
Bankers’ Committee in every district where we can update the happenings in the sector.

AKMI Members are also conducting social events, conducting financial literacy
programs, construction of toilets, financial assistance to Mid-Day meal program (Akshaya
Patra foundation), etc. as part of their CSR activities. Our members have also taken up
lot of initiatives to combat distress during Covid Pandemic, flood, etc...

AKMI Outreach:

Particulars December-2022 | September-2022 | June-2022
MFI Members 28 30 29
No of Branches 2553 2546 2418
No of Staff 30023 29886 28442
Loan Borrowers accounts (in Lakhs) 99 104 90
Outstanding (Amt in Crs) 42,679.01 40753.81 38201.30

AKMI Bi- Monthly District Meetings in Karnataka:

AKMI is operating in all 31 Dist. of Karnataka and having 30 District AKMI units having the
leadership of a Lead MFI and Co-Lead MFI to each district. The lead MFI who is having major
exposure in the district is conducting district level AKMI meeting bimonthly on the fixed day.
These meetings are attended by members of AKMI who are operating in the district by area
representative. AKMI district meetings are mainly concentrating on field issues and seeking
remedies for the issues in the field and may discuss latest developments in the microfinance
sector, CB report, staff issues etc.

The lead MFI having AKMI district grievance redressal cell is handling MFI clients’
grievances in the field, and also have liaison with AKMI HO.

December- | October -
2022 2022

Particulars February-

2023




Next bi-monthly meeting
will be in April - 2023

No of District in Karnataka (31 31 31
No of AKMI dist. units 30 30 30
No of Meeting Conducted |30 30 30

Contact AKMI Ombudsman:
OMBUDSMAN,

AKMI, H.NO:3, 1%t Floor 1st cross

15t Main Kodgehalli Main Road
Bhadrappa Layout

Nagashettihalli Bengaluru. Toll Free No: 1800- 4255654

iii) CB report Problems

Particulars March-2023 February-2023| January-2023
No of Grievances calls Received 29 49 60
No of Grievances calls Solved 27 49 60
Pending —i) Insurance 1
ii) Loan not yet
sanctioned 1

Ombudsman at AKMI HO, Bangalore is having toll free helpline Number: 18004255654. The
MFI customer/s may approach AKMI ombudsman if their grievance is not solved by concerned

MFI regarding-
OStaff behavior

OCharging of higher rate of Interest than stipulated by RBI

OAny unreasonable delay or denial of micro credit

# Observations: NO major field level issues. By and large disbursement of loan and Collection
improved to a great extent in all the districts. Member MFIs are facing some problems while
transporting cash collected from customers, which is brought to the notice of local

administration.




AKMI Activities/Meeings during March— 2023

Sl.
No

Date

Particulars

Remarks

03-03-2023

Webinar By Sa-Dhan

AKMI participated in Women’s day celebration webinar Conducted
by Sa-Dhan on 03.03.2023

14-03-2023

AKMI Preparatory meeting with
Operating MFIs (Tumkur)

AKMI Conducted preparatory meeting @ Tumkur. Representatives of
operating MFls in Tumkur were present and discussed about the FLP
to be conducted on 15" March 2023

14-03-2023

Visited Lead Bank Office at
Tumkur

Mr. V N Hegde(AKMI) & Mr.R V Kulkarni(AKMI) visited Lead Bank
Office & met DDM NABARD also in Tumkur on 14" March 2023

15-03-2023

FLP @ Tumkur

The FLP in Tumkur was arranged by AKMI at Gubbi Veeranna
Rangamandira on 15.03.2023 with the help of Lead MFI (CAGL), Co
Lead (IDF), SKDRDP and all other operating MFls there. The
programme was well received by about 450 customers attended.
The guests present include Mr. Paramesh (DySP) , Smt. Kirthi Prabha
(DDM NABARD) , Mr. Pradeep (Director RUDSEETI) , Smt. Rekha
(Sr.Financial Advisor) , Mr. M K Lokesh (ZM CAGL).

21-03-2023

Visited Chief Electoral Office

Visited office of Chief Electoral Office on 21° March 2023 for
submitting letter seeking cooperation during election time .

31-03-2023

Met Chief Electoral Officer

Mr. V N Hegde(AKMI), Mr. RV Kulkarni (AKMI) Mr. Kamalesh (MFIN)
visited office of Chief Electoral Officer on 31.03.2023 and handed
over letter .

31-03-2023

Met SLBC DGM

Mr. V N Hegde(AKMI), Mr. R V Kulkarni (AKMI) Mr. Kamalesh (MFIN)
met Mr. T S Vasudevatatachar ( SLBC DGM ) and sought their
cooperation during election time .
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AKMI FLP Preparatory meeting with all member MFls in Tumkur on 14.03.2023
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Mr. V N Hegde(AKMI), Mr. R V Kulkarni(AKMI) & Mr. Lokesh C V(CAGL) visited
Tumkur Lead Bank Office on 14-03-2023
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AKMI Financial Literacy Programme at Tumkur on 15.03.2023







Street Plays at various places of Koppal District;
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Street Play at Bhagya Nagar, Koppal on 14.03.2023
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Street Play @ Nirmithi Kendra, Koppal on 15.03.2023







Street Play @ Kalakeri, Koppal on 16

.03.2023
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Street Play @ Chukkanakal, Koppal on 17.03.2023
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Street Play @ Hosahalli, Koppal on 18.03.2023



Street Play @ Chilavadigi, Koppal on 19.03.2023



Street Play @ Mavinahalli, Koppal on 19.03.2023

Media publications during February- 2023 (source Google alert)

Bill Gates Calls On RBI Governor; Discusses Financial Inclusion, Microfinance - BQ Prime
02.03.2023

Ananya Birla founded Svatantra Microfinance partners with Proparco - APN News_-06.03.2023

Microfinance firm Satin Creditcare merges subsidiaries in MSME lending, business ... -
07.03.2023

28% of India's borrowers now women, have better risk profile than men, says CIBIL report -
08.03.2023

MFI loan recovery likely to improve, say experts | The Financial Express 09.03.2023

India's Microfinance Sector Sees Boom - Sakshi Post 10.03.2023

CA Grameen: A Resilient Ecosystem - Fortune India_ 11.03.2023

How microfinance can help in the emergence of India as an economic superpower - Times of
India 12.03.2023



https://www.google.com/url?rct=j&sa=t&url=https://www.bqprime.com/business/bill-gates-calls-on-rbi-governor-discusses-financial-inclusion-microfinance&ct=ga&cd=CAEYAyoUMTQ0NDEwODUxNjc4NjcyNjY3ODUyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw1XjsY_t9gZZGFs4n3QY0Gl
https://www.google.com/url?rct=j&sa=t&url=https://www.apnnews.com/ananya-birla-founded-svatantra-microfinance-partners-with-proparco-the-private-sector-financing-subsidiary-of-agence-francaise-de-developpement-group-a-leading-european-development-finance-institut/&ct=ga&cd=CAEYASoTOTUxOTI5NDQ4MjQ2MjI4OTY4MzIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw2o2hK_Ju3tIK0Z1dx17AUO
https://www.google.com/url?rct=j&sa=t&url=https://www.financialexpress.com/industry/sme/msme-eodb-microfinance-firm-satin-creditcare-merges-subsidiaries-in-msme-lending-business-correspondent-services/3000866/&ct=ga&cd=CAEYACoTNjY5OTg1MDkzOTU0NDk2OTExMDIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw2tao9aXloTA9JsUush2ev4
https://www.google.com/url?rct=j&sa=t&url=https://theprint.in/economy/28-of-indias-borrowers-now-women-have-better-risk-profile-than-men-says-cibil-report/1422847/&ct=ga&cd=CAEYAioTMzEwMzg4MTY2MjcyOTc0MDc5MDIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw0iryTGr3pTxxGQyyfRtiC8
https://www.google.com/url?rct=j&sa=t&url=https://www.financialexpress.com/industry/banking-finance/mfi-loan-recovery-likely-to-improve-say-experts/3002726/&ct=ga&cd=CAEYACoTMTg2NjIyOTAzMjc4MjM3MzE3MjIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw2LcYSVAaNuYiQB4ZREEoHq
https://www.google.com/url?rct=j&sa=t&url=https://english.sakshi.com/news/business/indias-microfinance-sector-sees-boom-169995&ct=ga&cd=CAEYACoUMTYxODY5MTIwODY1MDA3Mzg2NDEyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw3qKZsl8Yi2aGCRYIYN703h
https://www.google.com/url?rct=j&sa=t&url=https://www.fortuneindia.com/long-reads/ca-grameen-a-resilient-ecosystem/111839&ct=ga&cd=CAEYASoUMTYxODY5MTIwODY1MDA3Mzg2NDEyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw3MAdlBfjAlUVHl8wLhNSuJ
https://www.google.com/url?rct=j&sa=t&url=https://timesofindia.indiatimes.com/blogs/voices/how-microfinance-can-help-in-the-emergence-of-india-as-an-economic-superpower/&ct=ga&cd=CAEYACoUMTcyOTI2NTkxNjcyMDM0Nzk4MDYyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw0fwCme3gWUS7W9CBvwMi2E

Microfinance Market 2023&nbsp;International&nbsp;Prime&nbsp:Leading Countries ... -Digital
Journal 14.03.2023

NBFC-MFIs surpass banks to emerge largest providers of microfinance -The Hindu Business
Line 17.03.2023

Micro loan disbursement jumps 20% in December 2022 quarter to Rs 77877 cr -The Economic
Times 17.03.2023

NBFC Microfinance Institutions Received Rs 15,951 Cr In Debt Funding - News18
18.03.2023

Digital lending ecosystem can learn from microfinance's brush with RBI - Moneycontrol
18.03.2023

Empowering Borrowers: How RBI's Guidelines will benefit India's Digital Lending Economy -
Content Media Solution 21.03.2023



https://www.google.com/url?rct=j&sa=t&url=https://www.digitaljournal.com/pr/news/microfinance-market-2023-nbsp-international-nbsp-prime-nbsp-leading-countries-companies-drivers-consumption-trends-revenue-forces-analysis-challenges-nbsp-international-nbsp-forecast-2028&ct=ga&cd=CAEYACoUMTgyNjQzMzI1MDkyMjM0ODE4MDQyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw17pjWc85HMOBQKjSNSfNT5
https://www.google.com/url?rct=j&sa=t&url=https://www.thehindubusinessline.com/money-and-banking/nbfc-mfis-surpass-banks-to-emerge-largest-providers-of-microfinance/article66626641.ece&ct=ga&cd=CAEYACoUMTEzMzA3OTgyMjA0NzY5NjI2MTUyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw1pWc_QtzBqhwsKjgXydnbB
https://www.google.com/url?rct=j&sa=t&url=https://m.economictimes.com/industry/banking/finance/micro-loan-disbursement-jumps-20-in-december-2022-quarter-to-rs-77877-cr/articleshow/98698660.cms&ct=ga&cd=CAEYAioUMTEzMzA3OTgyMjA0NzY5NjI2MTUyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw19RVQ42enxoOCBfl5dPudQ
https://www.google.com/url?rct=j&sa=t&url=https://www.news18.com/business/nbfc-microfinance-institutions-received-rs-15951-cr-in-debt-funding-in-q3-fy-22-23-7322917.html&ct=ga&cd=CAEYACoUMTE4MzM4MjkwNTI5MzI4OTE0NTcyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw26wbdrTYWjs3KZAhGfxr_C
https://www.google.com/url?rct=j&sa=t&url=https://www.moneycontrol.com/news/opinion/digital-lending-ecosystem-can-learn-from-microfinance-sectors-brush-with-rbi-10264241.html&ct=ga&cd=CAEYAioUMTE4MzM4MjkwNTI5MzI4OTE0NTcyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw3SQDh4jy9erTv8LDH9-OXW
https://www.google.com/url?rct=j&sa=t&url=https://www.moneycontrol.com/news/opinion/digital-lending-ecosystem-can-learn-from-microfinance-sectors-brush-with-rbi-10264241.html&ct=ga&cd=CAEYAioUMTE4MzM4MjkwNTI5MzI4OTE0NTcyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw3SQDh4jy9erTv8LDH9-OXW
https://www.google.com/url?rct=j&sa=t&url=https://contentmediasolution.com/business/empowering-borrowers-how-rbis-guidelines-will-benefit-indias-digital-lending-economy/&ct=ga&cd=CAEYCCoTMTAxMjU5NTM1MjQ4MzQzNjQ3MjIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw1DJnr7UhFGqUM3Gcb-NENJ
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