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ASSOCIATION OF KARNATAKA MICROFINANCE INSTITUTIONS

H.NO:3, 1st Floor, 1st Main, 15t Cross, Kodgehalli Main Road, Bhadrappa Layout,

Nagashettihalli (On Hebbal Outer Ring Road) Bangalore -560094

AKMI Updates: January-2023

About AKMI:

AKMI (Association of Karnataka Microfinance Institutions) was established in 2007 to bring
in better transparency and governance, client protection and ethical practices among the
Microfinance Institutions (MFIs) in Karnataka. AKMI has 28 members. AKMI is registered

under Society Act 1960.

SLNo | AKMI Members Number
NBFC -MFls 19*

2 NBFCs

3 Society/Trusts/Others

4 SFBs
Total Members 28

O Vaya (NBFC — MFIs), Prakruthi (Society), did not renew membership for 2021-22 & 2022-
23; Microbuild (others) did not renew for 2022-23 and Madura MFl is merged with CAGL.

Asirvad is yet to pay the membership fees.

AKMI is affiliated to Sa-Dhan and MFIN, which are national level network organizations
and are self-regulatory organizations (SROs) for the microfinance industry. Both Sa Dhan and
MFIN are recognized by RBI and are monitoring the Microfinance industry very closely.

AKMI Members are also conducting social events, conducting financial literacy programs,
construction of toilets, financial assistance to Mid-Day meal program (Akshaya Patra
foundation), etc. as part of their CSR activities. Our members have also taken up lot of

initiatives to combat distress during Covid Pandemic, flood, etc...

AKMI Outreach:

Particulars September-2022 | June-2022 | March-22
MFI Members 30 29 29
No of Branches 2546 2418 2364
No of Staff 29886 28442 26700




Loan Borrowers accounts (in 104 90 92
Lakhs)
Outstanding (Amt in Crs) 40753.81 38201.30 38764

AKMI Bi- Monthly District Meetings in Karnataka:

AKMI is operating in all 31 Dist. of Karnataka and having 30 District AKMI units having the
leadership of a Lead MFI and Co-Lead MFI to each district. The lead MFI who is having major
exposure in the district is conducting district level AKMI meeting bimonthly on the fixed day.
These meetings are attended by members of AKMI who are operating in the district by area
representative. AKMI district meetings are mainly concentrating on field issues and seeking
remedies for the issues in the field and may discuss latest developments in the microfinance
sector, CB report, staff issues etc. The lead MFI having AKMI district grievance redressal cell is
handling MFI clients’ grievances in the field, and also have liaison with AKMIHO. The AKMI district
units are having the liaison with District Administration, LDM and DDM- NABARD. At state level
AKMI regularly attend the SLBC meeting as special invitee. On receipt of lead bank notice, our

leads MFI/s, in the dist. are attending the meetings.

Particulars December | October- |August2022
-2022 2022

No of District in Karnataka |31 31 31

No of AKMI dist. units 30 30 30

No of Meeting Conducted |30 30 30

Next bi-monthly meeting

will be in February - 2023

Contact AKMI Ombudsman:
OMBUDSMAN,

AKMI, H.NO:3, 15t Floor 1st cross
1st Main Kodgehalli Main Road
Bhadrappa Layout

Nagashettihalli Bengaluru. Toll Free No: 1800- 4255654

Particulars January-2023 December2022| November-
2022
No of Grievances calls Received 60 52 48
No of Grievances calls Solved 60 52 48




Pending - i) Insurance
ii) Loan not yet sanctioned
iii) CB report Problems

Ombudsman at AKMI HO, Bangalore is having toll free helpline Number: 18004255654. The
MFI customer/s may approach AKMI ombudsman if their grievance is not solved by concerned

MFI regarding-

OStaff behavior
OCharging of higher rate of Interest than stipulated by RBI

OAny unreasonable delay or denial of micro credit

# Observations: By and large disbursement of loan and Collection improved in all the districts.

AKMI Activities/Meetings during January— 2023

Sl.
No

Date

Particulars

Remarks

13-01-2023

Audit & Risk Management
Workshop

AKMI Conducted Workshop on Audit & Risk Management at JP
Cordial Hotel in Bengaluru. Mr. Sathyananda Prabhu (Ujjivan),
Mr. Srinivas (Fincare) and Mr. Karthik Gopal (NABFINS) made
presentations.

16-01-2023

AKMI Meeting with Operating
MFIs (Mandya)

AKMI  Conducted preparatory meeting @ Mandya.
Representatives of operating MFIs in Mandya were present
and discussed about the FLP to be conducted on 17t Jan.23.

17-01-2023

FLP @ Mandya

AKMI arranged FLP with the help of Lead MFI BSS & Co — Lead
MFI Ujjivan & all the other Operating MFIs @ Mandya (Dist).
Dignitaries attended: Mr. Deepak LDCM, Mr. Vivek Director
RSETTI and Mr. Jagadish South Head BSS graced the occasion.
450 customers and about 40 MFI staff attended the function.
Mrs. Aruna Kumari, Financial Literacy Councillor ( FLC)
explained Financial planning, loans , Insurance etc. .

20-01-2023

AKMI EC Meeting (Virtual)

AKMI conducted EC meeting to Discuss about AKMI Event to be
arranged by March-23 and AKMI EC member Mr. Anand Rao,
Chairman, Mr. Kishore Kumar, Vice Chairman, Mr. Pradeep. B,
Treasurer, Mr. Vivekananda Salimath, Member Mr. Udaya
Kumar, Invitee, V.N Hegde, & R.V Kulkarni, attended the
Programme

01-01-2023 to
14-01-2023

Street Play @ Various places of
Bagalkot Dist.

AKMI arranged Street plays @ various places of Bagalkot Dist.
(Galgalli Bilgi Tg, Munnagalli Bilgi Tq, kolar Bilgi Tq,
Ambedkarnagar Bilgi Tq, Mannikeri Bilgi Tq, Sunaga Bilagi Tq,
Gaddankeri cross Bagalkot, Muchakhandi, Devanal, Tulasigeri,
Haran Shikari Bagalkot, Vasavi Talkies Bagalkot, Vajpayee




Badavane, Shahinsha wali Dargah Bagalkot, Kerur, Halakurki,
Badami, Banashankari Badami Tq, Guledagudda, Haradatti
Badami Tq, Konkanakoppa Badami Tq, Ambedkar circle Badami
Tq, Katageri Badami Tq, Shirur Badami Tq)

17-01-2023 to
28-01-2023

Street Play @ various places of
Gadag Dist.

AKMI arranged Street plays @ various places of Gadag
Dist.(Mallasandra, Ambedakar Nagara, D.C Mill, Vakkalageri,
Asundi, Asundi Patelbeedi, Hirekoppa, Chikkoppa, Binkadakatte,
Kanththota, S.M Krishna nagara, Betageri, Nekar Nagar, Harthi,
Rehamath Nagar, Hoyilagola, Sambhapura, Lakkundi,
Kalasapura, Ambedkarnagara Lakkundi, Adavisomapura,
Paadagati, Mallasandra plat, Kadampur, Meundi)

31-01-2023

AKMI Meeting @ CAGL Office.

Mr.V N Hegde & Mr.R V Kulkarni from AKMI met Mr.Vikash and
his team @ CAGL Office in connection with the AKMI Event.

31-01-2023

AKMI Meeting @ IDF Office

Visited IDF Office and met Mr.Vivekananda N Salimath and
discussed about AKMI Event.

Audit &Risk Management Workshop @JP Cordial Hotel, Bengaluru on 13.01.2023
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AKMI Preparatory meeting with all MFI’s in Mandya Dist. on 16.02.2023
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AKMI Financial Literacy Programme at Mandya on 17.01.2023




Sample photos of street plays at Bagalkot District:
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Street play @ Ambedkar Nagar, Bagalkot on 03.01.2023
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Street Play @ Mannikeri, Bilagi Tq, Bagalkot on 04.01.2023
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Street Play @ Vasavi Talkies, Bagalkot on 07.01.2023
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Street Play @ Halakurkl, Badanﬁl Tq, Bagalkot on 10.01.2023



Street Play @ Banashankari, Badami Tq, Bagalkot on 11.01.2023
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Street Play @ Haradatti, Guledagudda, Bagaikbt on 12.01.023
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Street Play @ Konkanakoppa, Badami, Bagalkot on 13.01.2023
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Street Play @ Shirur, Badami Tq, Bagalkote on 14-01-2023






Sample Photos of Street Plays at Gadag District:

- ! o | e "

\ 8

vivolEs G
Jan VAR, 1838

Street Play @ Ambedkar Nagara, Gadag on 17.01.2023



2023

C Mill Gadag on 18-01-

Street Play @ D.
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Street Play @ Asundi Patel beedi, Gadag on 19-01-2023
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Street Play @ Binkadakatte, Gadag on 21.01.2023
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Street Play @ S.M. K.rishna”Nagar, Gadag on 22.01.2023
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Street Play @ Betageri, Gadag on 22.01.2023



Street Play @ Harthi, Gadag on 23.01.2023

Street Play @ Rehamath Nagar, Gadag on 24 01 2023
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Street Play @ Lakkundi, Gadag on 25.01.2023
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Street Play @ Kalasapura, Gadag on 26.01.2023
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Street Play @ Ambedkar colony, Lakkundi, Gadag on 26.01.2023
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Street Play @ Paadagati, G dag on 27.01.2023

Street Play @ Mallasandra plat, Gadag on 27.01.2023
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Street Play @ Kadampur, Gadag on 28.01.2023



Street Play @ Meundi, Gadag on 28.01.2023
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Media publications during January- 2023 (source Google alert)

A startup that's empowering rural women to become entrepreneurs | The Financial
Express 03-01-2023

Microfinance Banks, major driving force for financial investments in 2022- Expert 03-01-
2023

Outstanding microfinance loan portfolio to rise 20.3 pc in FY23 in India: MFIN 04-01-
2023

Eastern India Microfinance Summit to be held on January 13 - The Hindu Business Line
04-01-2023

Microfinance sector's portfolio delinquent by over 90 days has increased: RBI report 05-
01-2023

Seventh Eastern India Microfinance Summit to be held in Kolkata on Jan 13 05-01-2023
Accessing finance: Microfinance turns India's rural women into budding entrepreneurs
06-01-2023

MICROFINANCE PAPER WRAP-UP: “Assessing the State of Youth Financial Inclusion
in ... 09-01-2023

Financial inclusion of women for sustainable business and growth - The News
International 10-01.2023

In a Q&A, HP Singh, MD & CEOQ, Satin Credit care talks post-Covid recovery - YouTube
13-01-2023

SIDBI to partner with AMFI to support Bengal's women entrepreneurs - The Print 14-01-
2023

MFIs To Play Leading Role In India's Economic Growth: Study 15-01-2023

MFIs to play leading role in India's economic growth: Study | Kashmir Images Newspaper
15-01-2023



https://www.google.com/url?rct=j&sa=t&url=https://www.financialexpress.com/industry/a-startupnbspthats-empowering-rural-women-to-become-entrepreneursnbsp/2935143/&ct=ga&cd=CAEYACoUMTI1MTU5MTMzMzU0NTQwNzg4ODIyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw06sAisFDH6wuOM4iHk-lVW
https://www.google.com/url?rct=j&sa=t&url=https://www.financialexpress.com/industry/a-startupnbspthats-empowering-rural-women-to-become-entrepreneursnbsp/2935143/&ct=ga&cd=CAEYACoUMTI1MTU5MTMzMzU0NTQwNzg4ODIyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw06sAisFDH6wuOM4iHk-lVW
https://www.google.com/url?rct=j&sa=t&url=https://realnewsmagazine.net/microfinance-banks-major-driving-force-for-financial-investments-in-2022-expert/&ct=ga&cd=CAEYByoUMTI1MTU5MTMzMzU0NTQwNzg4ODIyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw1nSAeABRTlh96zMjQnQacU
https://www.google.com/url?rct=j&sa=t&url=https://economictimes.indiatimes.com/industry/banking/finance/outstanding-microfinance-loan-portfolio-to-rise-20-3-pc-in-fy23-in-india-mfin/articleshow/96714313.cms&ct=ga&cd=CAEYACoTOTE5MDE5NDc4MTc2NDMzNzI2NzIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw0tFnA1HInLMpKIGN9Y8ctE
https://www.google.com/url?rct=j&sa=t&url=https://www.thehindubusinessline.com/money-and-banking/eastern-india-microfinance-summit-to-be-held-on-january-13/article66334785.ece&ct=ga&cd=CAEYBCoTOTE5MDE5NDc4MTc2NDMzNzI2NzIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw3UhEex3bmFAVQ7U1byTuHL
https://www.google.com/url?rct=j&sa=t&url=https://www.thehindubusinessline.com/money-and-banking/eastern-india-microfinance-summit-to-be-held-on-january-13/article66334785.ece&ct=ga&cd=CAEYBCoTOTE5MDE5NDc4MTc2NDMzNzI2NzIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw3UhEex3bmFAVQ7U1byTuHL
https://www.google.com/url?rct=j&sa=t&url=https://www.financialexpress.com/industry/sme/msme-fin-microfinancesectors-portfolio-delinquent-by-over-90-days-has-increased-rbi-report/2936726/&ct=ga&cd=CAEYACoUMTE0NzQ2OTg1MTc4NTk5MTQ3MDgyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw2wFyUKoHfBa3OOGNi-KTNP
https://www.google.com/url?rct=j&sa=t&url=https://knnindia.co.in/news/newsdetails/sectors/financefintech/seventh-eastern-india-microfinance-summit-to-be-held-in-kolkata-on-jan-13&ct=ga&cd=CAEYAioUMTE0NzQ2OTg1MTc4NTk5MTQ3MDgyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw1FDOcWWVn0hZ0WynW0h7dD
https://www.google.com/url?rct=j&sa=t&url=https://www.sightmagazine.com.au/features/28343-accessing-finance-microfinance-turns-india-s-rural-women-into-budding-entrepreneurs&ct=ga&cd=CAEYAioUMTI0MDIxNTkzMzY3MDk2MTAwOTgyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw1mqIioFc72SSgGe5poGWUd
https://www.google.com/url?rct=j&sa=t&url=https://www.sightmagazine.com.au/features/28343-accessing-finance-microfinance-turns-india-s-rural-women-into-budding-entrepreneurs&ct=ga&cd=CAEYAioUMTI0MDIxNTkzMzY3MDk2MTAwOTgyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw1mqIioFc72SSgGe5poGWUd
https://www.google.com/url?rct=j&sa=t&url=https://www.microcapital.org/microfinance-paper-wrap-up-assessing-the-state-of-youth-financial-inclusion-in-developing-contexts-by-niclas-benni-published-by-fao/&ct=ga&cd=CAEYAioTMTM4MTA4NDA3MzE4MzgzMTE0NTIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw2MLmAxglFjb8YebrsaREl7
https://www.google.com/url?rct=j&sa=t&url=https://www.microcapital.org/microfinance-paper-wrap-up-assessing-the-state-of-youth-financial-inclusion-in-developing-contexts-by-niclas-benni-published-by-fao/&ct=ga&cd=CAEYAioTMTM4MTA4NDA3MzE4MzgzMTE0NTIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw2MLmAxglFjb8YebrsaREl7
https://www.google.com/url?rct=j&sa=t&url=https://www.thenews.com.pk/magazine/you/1028125-financial-inclusion-of-women-for-sustainable-business-and-growth&ct=ga&cd=CAEYACoTMTA5MTM3Mzk3NTkxMDQwNTI4NTIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw3Z0GA-abeFsrF0ouFAocfs
https://www.google.com/url?rct=j&sa=t&url=https://www.thenews.com.pk/magazine/you/1028125-financial-inclusion-of-women-for-sustainable-business-and-growth&ct=ga&cd=CAEYACoTMTA5MTM3Mzk3NTkxMDQwNTI4NTIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw3Z0GA-abeFsrF0ouFAocfs
https://www.google.com/url?rct=j&sa=t&url=https://www.youtube.com/watch%3Fv%3DlEZ__q50hgY&ct=ga&cd=CAEYACoTNDY1MDQyOTc2MTk2OTMyNDgyMTIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw1PXtKyv8lKo0QUhfA2md-I
https://www.google.com/url?rct=j&sa=t&url=https://www.youtube.com/watch%3Fv%3DlEZ__q50hgY&ct=ga&cd=CAEYACoTNDY1MDQyOTc2MTk2OTMyNDgyMTIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw1PXtKyv8lKo0QUhfA2md-I
https://www.google.com/url?rct=j&sa=t&url=https://theprint.in/economy/sidbi-to-partner-with-amfi-to-support-bengals-women-entrepreneurs/1313060/&ct=ga&cd=CAEYACoUMTE5MjYwNzMzNDk3Nzk5MjQxNDgyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw39Txuf40YFank9Uq11z_Kn
https://www.google.com/url?rct=j&sa=t&url=https://www.outlookindia.com/business/mfis-to-play-leading-role-in-india-s-economic-growth-study-news-253659&ct=ga&cd=CAEYACoTNTAzMjQ0Nzg0MjgyMzc0NzI4MjIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw0tkkxUaiP_NRgvfPwkDLRW
https://www.google.com/url?rct=j&sa=t&url=https://thekashmirimages.com/2023/01/14/mfis-to-play-leading-role-in-indias-economic-growth-study/&ct=ga&cd=CAEYAioTNTAzMjQ0Nzg0MjgyMzc0NzI4MjIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw1mjJxq7MGkDe-7MtQd84pu
https://www.google.com/url?rct=j&sa=t&url=https://thekashmirimages.com/2023/01/14/mfis-to-play-leading-role-in-indias-economic-growth-study/&ct=ga&cd=CAEYAioTNTAzMjQ0Nzg0MjgyMzc0NzI4MjIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw1mjJxq7MGkDe-7MtQd84pu

Sidbi Partners With VFES to Extend MSME Loans Up to Rs 5 Lakh at 13% Pa —
EquityPandit 17-01-2023

Microfinance attracts renewed attention after RBI's interest rate cap move 24-01-2023
Fincare SFB expects growth rates to bounce back to pre-Covid levels by end of FY23 27-
01-2023

The Global Inclusion Finance Summit presented the crust of Indian Microfinance state to
... 28-01-2023



https://www.google.com/url?rct=j&sa=t&url=https://www.equitypandit.com/sidbi-partners-with-vfs-to-extend-msme-loans-up-to-rs-5-lakh-at-13-pa/&ct=ga&cd=CAEYAyoSODk1NzE1NDczNjk0NDU5MzU4Mhw1ZGNlMDVlNGQ3MjFjYjJjOmNvLmluOmVuOklO&usg=AOvVaw1gJExc2qrMDojaxz86BrYr
https://www.google.com/url?rct=j&sa=t&url=https://www.equitypandit.com/sidbi-partners-with-vfs-to-extend-msme-loans-up-to-rs-5-lakh-at-13-pa/&ct=ga&cd=CAEYAyoSODk1NzE1NDczNjk0NDU5MzU4Mhw1ZGNlMDVlNGQ3MjFjYjJjOmNvLmluOmVuOklO&usg=AOvVaw1gJExc2qrMDojaxz86BrYr
https://www.google.com/url?rct=j&sa=t&url=https://www.business-standard.com/article/specials/microfinance-attracts-renewed-attention-after-rbi-s-interest-rate-cap-move-123012300954_1.html&ct=ga&cd=CAEYACoTOTcxNjY4NzY5NDY4Mjc5NzExOTIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw22kfYx5J7Qu6hltCDPezE_
https://www.google.com/url?rct=j&sa=t&url=https://www.thehindubusinessline.com/money-and-banking/fincare-sfb-expects-growth-rates-to-bounce-back-to-pre-covid-levels-by-end-of-fy23/article66435550.ece&ct=ga&cd=CAEYASoTODY5MTM2MTIxMTc5NTMwNTkyMTIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw3iFPj7sDDvA1UNs04yOcam
https://www.google.com/url?rct=j&sa=t&url=https://contentmediasolution.com/business/the-global-inclusion-finance-summit-presented-the-crust-of-indian-microfinance-state-to-propel-towards-financial-inclusion/&ct=ga&cd=CAEYBSoTMTg0MTIwNzA3ODE5MDkwNjMzOTIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw32DC3U91M9OUWMN1N_mBLu
https://www.google.com/url?rct=j&sa=t&url=https://contentmediasolution.com/business/the-global-inclusion-finance-summit-presented-the-crust-of-indian-microfinance-state-to-propel-towards-financial-inclusion/&ct=ga&cd=CAEYBSoTMTg0MTIwNzA3ODE5MDkwNjMzOTIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw32DC3U91M9OUWMN1N_mBLu
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