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        About AKMI: 
AKMI (Association of Karnataka Microfinance Institutions) was established in 2007 to bring 
in better transparency and governance, client protection and ethical practices among the 
Microfinance Institutions (MFIs) in Karnataka. AKMI has 32 members. AKMI is registered 
under Society Act 1960. 
 
 

SL No AKMI Members  Number 

1 NBFC -MFIs 18* 

2 NBFCs   2 

3 Society/Trusts   3* 

4 SFBs   6 

 Total Members 29 

• Spandana and Vaya (NBFC – MFIs), Prakruthi (Society)- not renewed the membership  
 

AKMI is affiliated to Sa-Dhan and MFIN, which are national level network organisations and are 
self-regulatory organisations (SROs) for the microfinance industry. Both Sa Dhan and MFIN are 
recognised by RBI and are monitoring the Microfinance industry very closely.  
 
AKMI Members are also conducting social events, conducting financial literacy programs, 
construction of toilets, financial assistance to Mid-Day meal program (Akshaya Patra 
foundation), etc as part of their CSR activities. Our members have also taken up lot of initiatives 
to combat distress during Covid Pandemic, flood, etc...  

 
AKMI Outreach: 

Particulars December 
2021 

September 
2021 

June 
2021 

MFI Members 32 32 32 

No of Branches 2323 2249 2220 

No of Staff 26157 25131 25171 

Loan Borrowers accounts (in 
Lakhs) 

97 98 98 

Outstanding (Amt in Crs) 36676.30 34922.89 33966.61 



 
 
 
 
AKMI Bi- Monthly District Meetings in Karnataka: 
 

AKMI is operating in all 30 Dist (now 31 Dist) of Karnataka and having 30 District AKMI units 
having the leadership of a Lead MFI and Co-Lead MFI to each district. The lead MFI who is having 
major exposure in the district is conducting district level AKMI meeting bimonthly on the fixed 
day. These meetings are attended by members of AKMI who are operating in the district by area 
representative. AKMI district meetings are mainly concentrating on field issues and seeking 
remedies for the issues in the field and may discuss latest developments in the microfinance 
sector, CB report, staff issues etc.  The lead MFI having AKMI district grievance redressal cell is 
handling MFI clients’ grievances in the field, and also have liaison with AKMI HO.  The AKMI 
district units are having the liaison with District Administration, LDM and DDM- NABARD.  At state 
level AKMI regularly attend the SLBC meeting as special invitee.  On receipt of lead bank notice, 
our leads MFI/s, in the dist. are attending the meetings. 
 

 
 
 
 
 
 

 
 
 
Contact AKMI Ombudsman: 
OMBUDSMAN, 
AKMI, H.NO:3, 1st Floor 1st cross 1st Main 

Kodgehalli Main Road Bhadrappa Layout 
Nagashettihalli Bangalore 94 

Toll Free No: 1800-425-5654 
 
 
 
 

Particulars April- 
2022 

March- 
2022 

February - 
2022 

No of Grievances calls Received 90 112 90 

No of Grievances calls Solved 85 112 90 

Pending                            i) Insurance 
                                        ii) Loan not yet sanctioned  

                                 iii) CB report Problems 
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Particulars April - 
2022 

February-
2022 

Decemb
er -
2021 

No of District in Karnataka 30 30 30 

No of AKMI dist. units 30 29 29 

No of Meeting Conducted  
Next bi-monthly meeting 
will be in June - 2022 

30 29 29 



Ombudsman at AKMI HO, Bangalore is having toll free helpline Number: 18004255654.  The 
MFI customer/s may approach AKMI ombudsman if their grievance is not solved by concerned 
MFI regarding- 

•Staff behaviour 

•Charging of higher rate of Interest than stipulated by RBI 

•Any unreasonable delay or denial of micro credit      
 

# Observations:  By and large disbursement of loan and Collection improved in all the districts.  
                  
 

                AKMI Activities/Meetings during April – 2022 
 
Sl. 
No  

Date  Particulars Remarks  

1 07.04.2022 Meeting (Virtual meeting) With 
M/S Shaishavi Project 
consultants.  

AKMI had a meeting with Sri Krishna along with 
member MFIs of six districts – regarding Social Impact 
study Survey  

2 07.04.2022 Virtual meeting – Mr. Ashwath, 
Unique Consultant  

For AKMI members; health - pre requisite for success  

3 21.04.2022 AKMI & MFIN Review Meeting  AKMI & MFIN jointly conducted Karnataka State 
Chapter review meeting. Lead and Co-Lead MFIs from 
all 31 districts (61 persons) attended.  
Mr. Kamalesh from MFIN explained and demonstrated 
RADAR implementation in detail 
Mr. Rijo John from BFIL made a detailed presentation 
on RBI new regulation frame work for MFIs.  
Mr. Anand Rao, Chairman AKMI inaugurated the 
programme. 
Ms. Achala Savyasaachi, facilitated the session  
Mr. V.N Hegde Welcomed the gathering & Mr. 
Kulkarni gave vote of thanks.  

 

 



 

Mr. Annad Rao making initial remarks  

 

 

Mr. Rijo John (BFIL ) explaining RBI new regulation frame work for MFIs  



 

Mr. Kamalesh, MFIN making the presentation on RADAR  

 

 



 



 

 

 

Media publications during April - 2022 (source Google alert) 

• Gross loan portfolio by MFIs stood at Rs 2,56058 crore as of December 2021, 
report says 02/04/2022 

• Belstar Microfinance raises equity capital of Rs 275 cr - Free Press Journal 
02.04.2022 

• Microfinance: RBI's new guidelines to make microfinance stronger - The 
Economic Times 05.04.2022 

• Digital Transformation in the Microfinance Sector Market 2022 Global Trends, 
Share, Growth ... 06.04.2022 

• RBI's directive is a shot in the arm for microfinance institutions - Moneycontrol 
07.04.2022 

• Digital Transformation in the Microfinance Sector Market Strategies 2026, 
Major Industry Participants 10.04.2022 

• West Bengal accounts for 10.4% MFI loan portfolio, second in India: Report - 
Free Press Journal 13.04.2022 

https://www.google.com/url?rct=j&sa=t&url=https://www.financialexpress.com/money/gross-loan-portfolio-by-mfis-stood-at-rs-256058-crore-as-of-december-2021-report-says/2479014/&ct=ga&cd=CAEYACoTOTMzOTM1MjQyMDc1MjkzMjcyNDIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AFQjCNHCQpH_6gbvoaOiwb7VK6xIs31fUQ
https://www.google.com/url?rct=j&sa=t&url=https://www.financialexpress.com/money/gross-loan-portfolio-by-mfis-stood-at-rs-256058-crore-as-of-december-2021-report-says/2479014/&ct=ga&cd=CAEYACoTOTMzOTM1MjQyMDc1MjkzMjcyNDIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AFQjCNHCQpH_6gbvoaOiwb7VK6xIs31fUQ
https://www.google.com/url?rct=j&sa=t&url=https://www.freepressjournal.in/business/belstar-microfinance-raises-equity-capital-of-rs-275-cr&ct=ga&cd=CAEYBCoTOTMzOTM1MjQyMDc1MjkzMjcyNDIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AFQjCNGt4Sb-tsUp3D4RNd-gl--auGEq2A
https://www.google.com/url?rct=j&sa=t&url=https://www.freepressjournal.in/business/belstar-microfinance-raises-equity-capital-of-rs-275-cr&ct=ga&cd=CAEYBCoTOTMzOTM1MjQyMDc1MjkzMjcyNDIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AFQjCNGt4Sb-tsUp3D4RNd-gl--auGEq2A
https://www.google.com/url?rct=j&sa=t&url=https://economictimes.indiatimes.com/markets/stocks/news/rbis-new-guidelines-to-make-microfinance-stronger/articleshow/90639257.cms&ct=ga&cd=CAEYACoUMTExNTQ5NzExNDA1NjE1NzA2MjIyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw0f9Xj1jrrI7O7VBIFkXgPA
https://www.google.com/url?rct=j&sa=t&url=https://economictimes.indiatimes.com/markets/stocks/news/rbis-new-guidelines-to-make-microfinance-stronger/articleshow/90639257.cms&ct=ga&cd=CAEYACoUMTExNTQ5NzExNDA1NjE1NzA2MjIyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw0f9Xj1jrrI7O7VBIFkXgPA
https://www.google.com/url?rct=j&sa=t&url=https://mathandling.com.au/uncategorized/806307/digital-transformation-in-the-microfinance-sector-market-2022-global-trends-share-growth-analysis-opportunities-and-forecast-to-2030/&ct=ga&cd=CAEYASoUMTY0MjkzMDEzNzM4NzMzNDcwOTIyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw2fYI6mnFkYB5ttZpa-JGTe
https://www.google.com/url?rct=j&sa=t&url=https://mathandling.com.au/uncategorized/806307/digital-transformation-in-the-microfinance-sector-market-2022-global-trends-share-growth-analysis-opportunities-and-forecast-to-2030/&ct=ga&cd=CAEYASoUMTY0MjkzMDEzNzM4NzMzNDcwOTIyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw2fYI6mnFkYB5ttZpa-JGTe
https://www.google.com/url?rct=j&sa=t&url=https://www.moneycontrol.com/news/opinion/rbis-directive-is-a-shot-in-the-arm-for-microfinance-institutions-8328991.html&ct=ga&cd=CAEYACoTMTkwOTQwMDYxMzU1NjUxODAyMDIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw0UkhMgBSOtiEAXwh35ZuGa
https://www.google.com/url?rct=j&sa=t&url=https://www.moneycontrol.com/news/opinion/rbis-directive-is-a-shot-in-the-arm-for-microfinance-institutions-8328991.html&ct=ga&cd=CAEYACoTMTkwOTQwMDYxMzU1NjUxODAyMDIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw0UkhMgBSOtiEAXwh35ZuGa
https://www.google.com/url?rct=j&sa=t&url=https://elinformadorqr.com/digital-transformation-in-the-microfinance-sector-market-strategies-2026-major-industry-participants-grameen-bank-micro-finance-institutions-network-zidisha-kiva-faulu-microfinance-bank-limited/&ct=ga&cd=CAEYACoUMTc0OTc0MDUxODg1OTIwMTA1NzMyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw3KBgh3Yn-yCIDm2IHyE2pU
https://www.google.com/url?rct=j&sa=t&url=https://elinformadorqr.com/digital-transformation-in-the-microfinance-sector-market-strategies-2026-major-industry-participants-grameen-bank-micro-finance-institutions-network-zidisha-kiva-faulu-microfinance-bank-limited/&ct=ga&cd=CAEYACoUMTc0OTc0MDUxODg1OTIwMTA1NzMyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw3KBgh3Yn-yCIDm2IHyE2pU
https://www.google.com/url?rct=j&sa=t&url=https://www.freepressjournal.in/business/west-bengal-accounts-for-104-mfi-loan-portfolio-second-in-india-report&ct=ga&cd=CAEYACoUMTc5MzczNjU2NjkyOTY4ODQzOTYyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw38G3Fr4rMxUDeq88oTPjlr
https://www.google.com/url?rct=j&sa=t&url=https://www.freepressjournal.in/business/west-bengal-accounts-for-104-mfi-loan-portfolio-second-in-india-report&ct=ga&cd=CAEYACoUMTc5MzczNjU2NjkyOTY4ODQzOTYyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw38G3Fr4rMxUDeq88oTPjlr


• Digital Transformation in the Microfinance Sector Market Recovery and Impact 
Analysis Report 15.04.2022 

• Online Microfinance Market 2022 Top Companies In Industry – Tecent, Ant 
Group CO ... 17.04.2022 

• Microfinance: Outstanding loans in Togo grew by 34% in 2021 20.04.2022 

• New RBI rules may change customer focus of microfinance lenders, say 
experts - Moneycontrol 21.04.2022 

• 'Microfinance's self-regulatory organisation role and responsible lending code 
have to revised' 22.04.2022 

• Togo: Government announces a new strategy to make local microfinance 
sector more performant 26.04.2022 

 

 

 

 

https://www.google.com/url?rct=j&sa=t&url=https://mathandling.com.au/news/925204/digital-transformation-in-the-microfinance-sector-market-recovery-and-impact-analysis-report-grameen-bank-micro-finance-institutions-network-zidisha/&ct=ga&cd=CAEYACoUMTE2MDQ5NjM3MTM1MzMwMjIzOTQyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw0jsonV6DOudoRlTeVJk7cz
https://www.google.com/url?rct=j&sa=t&url=https://mathandling.com.au/news/925204/digital-transformation-in-the-microfinance-sector-market-recovery-and-impact-analysis-report-grameen-bank-micro-finance-institutions-network-zidisha/&ct=ga&cd=CAEYACoUMTE2MDQ5NjM3MTM1MzMwMjIzOTQyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw0jsonV6DOudoRlTeVJk7cz
https://www.google.com/url?rct=j&sa=t&url=https://tiorienteering.ch/online-microfinance-market-2022-top-companies-in-industry-tecent-ant-group-co-suning-group-baidu-ltd-and-jd/&ct=ga&cd=CAEYACoUMTU4MDYxMzEwNDUyMDI1NjM2OTUyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw28_I8DVy-SotUQGhfflNaS
https://www.google.com/url?rct=j&sa=t&url=https://tiorienteering.ch/online-microfinance-market-2022-top-companies-in-industry-tecent-ant-group-co-suning-group-baidu-ltd-and-jd/&ct=ga&cd=CAEYACoUMTU4MDYxMzEwNDUyMDI1NjM2OTUyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw28_I8DVy-SotUQGhfflNaS
https://www.google.com/url?rct=j&sa=t&url=https://www.togofirst.com/en/finance/1904-9808-microfinance-outstanding-loans-in-togo-grew-by-34-in-2021&ct=ga&cd=CAEYASoTNDQ2NzUxNTMyMjE2NDM3MDE2NjIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw0wd4TcnV1QTqqF0YSSwpQS
https://www.google.com/url?rct=j&sa=t&url=https://www.moneycontrol.com/news/business/banks/new-rbi-rules-may-change-customer-focus-of-microfinance-lenders-say-experts-8385521.html&ct=ga&cd=CAEYACoUMTAyMTg5OTgwNjQxNzQ3MDI2NzkyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw0pE80HLVHIiDotRQCDziUU
https://www.google.com/url?rct=j&sa=t&url=https://www.moneycontrol.com/news/business/banks/new-rbi-rules-may-change-customer-focus-of-microfinance-lenders-say-experts-8385521.html&ct=ga&cd=CAEYACoUMTAyMTg5OTgwNjQxNzQ3MDI2NzkyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw0pE80HLVHIiDotRQCDziUU
https://www.google.com/url?rct=j&sa=t&url=https://www.thehindubusinessline.com/money-and-banking/microfinances-self-regulatory-organisation-role-and-responsible-lending-code-have-to-revised/article65342034.ece&ct=ga&cd=CAEYACoTODAyMTMzNjE0NjQ2NDcxNTg4NjIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw3l0Sw0vP0zKAVFrHnmqkKu
https://www.google.com/url?rct=j&sa=t&url=https://www.thehindubusinessline.com/money-and-banking/microfinances-self-regulatory-organisation-role-and-responsible-lending-code-have-to-revised/article65342034.ece&ct=ga&cd=CAEYACoTODAyMTMzNjE0NjQ2NDcxNTg4NjIcNWRjZTA1ZTRkNzIxY2IyYzpjby5pbjplbjpJTg&usg=AOvVaw3l0Sw0vP0zKAVFrHnmqkKu
https://www.google.com/url?rct=j&sa=t&url=https://www.togofirst.com/en/banking/2504-9840-togo-government-announces-a-new-strategy-to-make-local-microfinance-sector-more-performant&ct=ga&cd=CAEYACoUMTI2Njg2MDg2OTQ3OTE4NzgwOTQyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw0cr1DvlMQ2rCGCfpE3zuwI
https://www.google.com/url?rct=j&sa=t&url=https://www.togofirst.com/en/banking/2504-9840-togo-government-announces-a-new-strategy-to-make-local-microfinance-sector-more-performant&ct=ga&cd=CAEYACoUMTI2Njg2MDg2OTQ3OTE4NzgwOTQyHDVkY2UwNWU0ZDcyMWNiMmM6Y28uaW46ZW46SU4&usg=AOvVaw0cr1DvlMQ2rCGCfpE3zuwI

